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claimant must therefore be prepared to substantiate his losses.
The insurers, acting on behalf of the insured, are entitled to
ask for facilities for, say, the examination of books and docu-
ments by experts, and any failure to grant an inspection or
examination must be looked upon as an indication that the
claim may not be well founded. It may then be advisable to
give an indication that, until facilities are granted, negotiations
must cease. Loss of use claims, for instance, necessitate particu-
lar care, as may happen where a shop window may be damaged
with loss of use of the window for display purposes. The loss of
trade for the period must be substantiated by comparison with
the figures for the preceding period (and, if possible, the pre-
ceding year), taking into account seasonal trade.
Where other insurers are interested, some claims are settled
on a halving or knock for knock basis if the types of policies
concerned permit such a procedure.
(4)  PRODUCTS LIABILITY CLAIMS
Under this heading it is necessary to consider many classes of
claim for injury or damage caused by goods sold or supplied.
Claims may range from a bottle of ginger beer to an expensive
fur coat, and they may affect an individual or a number of
persons. Claims lie in contract, quasi-contract or in tort (see
page 129.)
The purchaser of an article who has been injured or con-
tracted illness as the result of some defect or vice may recover
damages from the party from whom the article was purchased,
based on breach of contract. Where such claims are intimated,
it must first be ascertained that there is the relationship of
buyer and seller between the parties. Once this has been estab-
lished, and damage has been suffered, then apart from any
express condition in the contract, liability will arise, provided
the sale is within the provisions of Sect. 14 (1) and (2) of the
Sale of Goods Act, 1893. There may be direct liability on the
part of a manufacturer to the consumer (see page 132).
When the insurers are satisfied that prima facie the claim is
admissible, enquiry is directed to the occurrence. Details of the
purchase, the date, and the condition at the time of sale may
all be important; also, whether there was a guarantee or a dis-
claimer of liability to any extent. An examination by a specialist,
and possibly experiments with and tests of the article may be
desirable. A medical examination may also be necessary—see
below under food and drink claims.

